PEKOMEHJIAIINU ITO HAIIMCAHUIO ABTOPCKHX PE3IOME

( AHHOTALIU, PEOGEPATOB K CTATBSIM)

ABTOpCKUil pedepar Ha aHTIIMHCKOM SI3BIKE JIOJDKCH OBITh MOHSTCH 0€3 CChUIKM Ha camy
CTaThl0. JTO KPATKOE TOYHOE W3JIOKEHHE COJCpKAHUS JIOKYMEHTa, BKIIOYAIOIIEe OCHOBHBIC
(dakTHYEeCKHEe CBEACHHUS M BBIBOJIBI OMUChIBaeMoil paboTel. O0beM He MeHee 10 cTpok (100-250
cioB — 850 3HakoB). Pedepar Brmrouwaer: 1) mpemmer, Temy, menb paboThl; 2) METOJ WU
METOIOJIOTHIO TPOBEJCHUs paboThl; 3) pe3ysibTaThl U O0JACTh MX NPUMEHEHUs; 4) BBIBOJBI.
Tabmuiel, popmynsl, pucyHku (Hymepaius B pedepare MOKET HE COBIAJIATh C TEKCTOM CTAaThH)
BKITIOYAIOTCS, €CIU PAaCKPHIBAIOT OCHOBHOE COJICPIKaHUE JIOKYMEHTAa M IMO3BOJISIOT COKPATHUTh
obbeM pedepara.

Pedepar MOXHO HauaThb C H3JIOKEHHUS pe3yJlIbTaTOB pPadOThI M BHIBOJAOB. CBeneHHS,
CoACpKaIMECd B 3arijlaBMM CTaTbH, HE JOJIKHBI ITOBTOPATHCA B TEKCTC pe(bepaTa. CJ'ICI[yeT
MNPUMCHATH TCPMHUHOJIOTHIO, XaPaKTCPHYIO JJISL HWHOCTpPAHHBIX CIICHUAJIbHBIX TCEKCTOB,
n30erath TCPMHUHOB, SBJIAIOHOIUXCA HpHMOfI KaJIbKOU PYCCKOA3BIYHBIX CJIOB. Texkct JOJIZKCH
OBITH CBSI3HBIM C HCIIOJIB30BAHHEM CJIOB ((CJIGI[OBaTeJII)HO»,«60.]166 TOro», «HAIPUMEP», «B
pesynbTare» (consequently, moreover, for example, the benefits of this study, as a result).
HeobxoauMo HMCIob30BaTh aKTHUBHBIN , @ HE MMACCUBHBIN 3aior, T.e. «The study tested», Ho He
«It was tested in the study».
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STRUCTURING INTERNATIONAL SERVICE OPERATIONS: A THEORETICAL
FRAMEWORK

AND A CASE STUDY IN THE IT-SECTOR

Purpose The specific challenges with which companies pursuing international manufacturing
strategies are faced, if their output also contains a service dimension, are addressed.

Design/methodology/approach A theoretical framework is proposed based on three virtually
complementary perspectives by integrating international production, demand, and contemporary
ICT-based theory. Subsequently, an exploratory case study in a pure service environment is
described that illustrates the value of the framework.

Findings It is possible, for example, to apply the theoretical framework to case studies in
internationally-operating companies delivering a mix of goods and services.

Research limitations/implications The present study provides a starting-point for further
research in the international manufacturing sector.

Originality/value Moreover, the framework has proven to be useful in improving the European
structure of the case company. This is a notable and promising side-effect of the exploratory
study, at least from a managerial point of view.
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